
ConsultDerm BC 
Physician How-to Guide 

 
Prepared by  

Dr. Shane Barclay 

 



Teledermatology Initiative 

 The Shared Care Teledermatology initiative makes dermatological 

consults available for family physicians in urban, remote, and isolated 

communities in BC. through easy to use digital technology and secure, 

confidential Internet access through ConsultDerm BC 

 The Shared Care Committee, a joint committee of Doctors of BC and the 

Ministry of Health works to improve health outcomes and the patient 

journey through the health care system 
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Why We Need Teledermatology? 
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Front page - Vancouver Sun - November 2013 :  

BC suffers shortage of dermatologists 

 

 BC has estimated shortage of 24 dermatologists 

 Wait times for consults have doubled over previous  years  



What is ConsultDerm BC? 

 Web based program, free to patients and doctors, that allows doctors 

in BC to obtain a dermatological consultation in a timely fashion.  

 Uses ‘store and forward’ technology where the referring doctor takes 

pictures of dermatological cases, logs into the ConsultDerm BC site 

then downloads the patient history and pictures 

 

GOAL: Provide consult within 48 hours 
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 Utilizes a program developed by Dr. Jaggi Rao from the University of 

Alberta. It is a ‘not for profit’ program. 

 Dermatologists are reimbursed for their participation in the project on 

a per consult basis.  

 Currently there is no fee code for referring physicians.  

 Now being used in Alberta, BC, NWT and PEI. 
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What is ConsultDerm BC? cont’d 



More About ConsultDerm BC 
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 All dermatology consults tracked and answered 

 No consult is lost or delayed 

 Past consults are readily available 

 All physicians and nurse practitioners in BC have access 

 No specialized software needed 

 System interface is easy to use 

 The database is secure and confidential 



Teledermatology in BC 
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Currently used by more than 450 BC family physicians  

and 6 Dermatologist: 

 Dr Patrick Kenny 

 Dr Carmel Anderson 

 Dr Jaggi Rao 

 Dr Wingfield Rehmus (pediatrics) 

More than 820 consults completed to date 

2 prototype sites in BC: 

 Salt Spring Island 

 Central Okanagan, through a partnership with the  

Central Okanagan Division of Family Practice 

 

 

 Dr Vincent Ho 

 Dr Gabriele Weichert 



Teledermatology Studies Found 

 The diagnosis and treatment plan made over the system is as effective 

and comparable to those made in person (90-95% accurate) 

 Most patients (>80%) prefer teledermatology to live dermatology visits 

 ConsultDerm is very cost-effective  

 In Alberta, ConsultDerm has reduced the average wait time to see a 

dermatologist from 104 days to < 3 days 
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How Does it Work? 
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 Register with ConsultDerm – takes 5 minutes  

 Must be a BC College registered physician with an MSP number (family 

physician or specialist) 

 Using PC, Mac, iPhone/adroid, tablet etc, log into: 
https://bc.consultderm.com/Login.aspx    

1 
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https://bc.consultderm.com/Login.aspx
https://bc.consultderm.com/Login.aspx
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 Complete User Account Creation 

form 

 Click “Next” 

 Once completed, you will receive an 

email confirming your registration 

 

Registration 
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 See patient in office, either ‘on the spot’ 

or pre-booked  

 Obtain consent – this can be a signed 

consent, or a verbal consent charted in 

your notes 

 Take history and pictures 

 Log into ConsultDerm 

 Submit the consult (includes pictures) 

 

 

 

Request a Consult 

Thru ConsultDerm 
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 Use a regular digital camera or your smart 

phone. 

 Don’t use high resolution   

 Unless needed, don’t use flash, washes out 

color 

 Take the photo against a neutral background 

solidly colored surface or wall. 

 Don’t get too close to the affected area 

 Use AA battery vs. rechargeable  

 

Tips for Good Photos 
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Using Your Smart Phone 

 There is an app for iPhone/iPad, 

(ConsultDERM) or if using an Android 

phone, log into ConsultDerm via your web 

browser  

 Using your phone to take pictures makes 

it faster to upload into ConsultDerm 

 Typing in the patient demographics can 

take longer when using your phone 
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How it Works 

Once your referral is sent - an email alert goes to the Teledermatologist  who 
then: 

 Logs into ConsultDerm 

 Reviews the images and history 

 Provides:  
1. an impression;  
2. a ‘note’ (educational component); 
3. recommendation/management plan. 
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How it Works 

Once the Teledermatologist has completed the consult, an email alert goes to 
the referring doctor who then: 

 logs into ConsultDerm 

 retrieves the consult 

 reviews results with the patient  

 



Step-by-Step Guide 
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Log in to bcconsultderm.com  

 



Request a Consult 
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Select  a pre-existing patient or add a new patient 

Click “Next” 

Request a Consult cont’d 



Create a New Patient File 
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 Creating a new patient file is the most ‘time 

consuming’ part – it is important the teledermatologist 

has proper patient identification for quality care and 

billing purposes 

 It is easier if you have an EMR and you ‘split screen’ 

and see both pages at once [see example on next 

slide] 

 Once completed, hit “Done”  
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 Easy to copy data from EMR to ConsultDerm 

Split Screen Example 



Request a Consult cont’d 
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Next: is a ‘history’ page with drop down 

boxes for length of time of rash, etc.  

 

With EMR it is easiest to use 

copy/page function in your clinical 
notes for ‘current treatment’/’past 

treatment’ 
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If the rash is in a hard to 

distinguish area (e.g., 

middle of the back), click 

on the ‘Main Anatomic 

Site’ button  

Request a Consult cont’d 
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A gender appropriate 

anatomic chart will appear  

 

Click on area(s) the rash 

appears and a small red ‘x’ 

will mark where the rash is 

on your patient’s body 

Request a Consult cont’d 
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The next screen is 

where you upload 

pictures, and if 

applicable previous 

pathology reports, 

consults, etc.  

 

You can correlate 

each picture with the 

anatomic chart  

Request a Consult cont’d 
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Submit Your Consult 

Select your preferred 

consultant or click on 

‘next available 

consultant’  



Retrieve Your Consult Results 
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You’ll receive an email alert when the teledermatologist has completed the 

consult 

 

Logon to ConsultDerm, click on the patient’s name to review the consult.  

Your consults appear in chronological order by date 

 



Review Your Consult Results 
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This information is the 

teledermatologist’s 

consult 

  

The information from 

here down is the 

information you 

provided for the consult 
 



Print Your Consult Results 

28 

Click  the ‘print’ 

button for a formal 

paper-based consult 

letter 
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Just like any other 

consult letter, it can 

be printed off and 

scanned into the 

patient’s chart 

Print Your Consult Results 



Review With Your Patient 
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A copy of the consult letter, 

along with any patient 

handouts provided by the 

teledermatologist, may be 

given to your patient 



For more information: 

Shane Barclay   drsbarclay@gmail.com 

Sarah Stephanson  sstephanson@bcma.bc.ca  

  Tristan Smith   tsmith@divisions.bc.ca  

 



For more information 
Shared Care Committee 

115 - 1665 West Broadway 

Vancouver, BC  V6J 5A4 

Tel: 604 736-5551 

www.sharedcarebc.ca 
 


